WESTERN LANE FIRE AND EMS AUTHORITY
SIUSLAW VALLEY FIRE AND RESCUE
WESTERN LANE AMBULANCE DISTRICT
BOARD OF DIRECTORS

JOINT MEETING AGENDA
October 24, 2019 - 6:00 P.M.
Siuslaw Valley Fire and Rescue
2625 Highway 101 North, Florence
6:00pm Call to Order
Pledge of Allegiance
Roll Call / Establishment of Quorum
Approval of the Agenda
Public Comment:
This is the opportunity for the public to speak to the Board of Directors. The maximum time for
public comment will be 30 minutes and three minutes will be allotted for each speaker.
Approval of Minutes:
1. SVFR Action Item: Regular Meeting 9/26/19
2. WLAD Action Item: Regular Meeting 9/26/19
3. WLFEA Action Item: Special Meeting 10/09/19
Review of Monthly Financials
4. SVFR Action Item: Ratify bills paid during the past month totaling $125,586.46.
5. WLAD Action Item: Consider Financial Hardship Waiver of Fees
6. WLAD Action Item: Approve Transaction List for September 2019.
7. SVFR/WLAD/WLFEA Action Item: What Action to Take on Future Financials
New Business
8. WLFEA: Review of Board Terms and Elected Officers
9. WLFEA Action Item: Approve Job Descriptions
10. Staff Review of 2019 SDAO Best Practices
11. SVFR Action Item: Approve Public Records Policy for SDAO Best Practices
12. WLAD Action Item: Approve Public Records Policy for SDAO Best Practices
Staff Reports:
13. Chief Report
14. Operation Chiefs Report
15. Office Manager Report
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Correspondence:
7:00pm Community Lifesaving Awards
Director Comments This is an opportunity for Directors to comment on topics not on the
Agenda.
Future Agenda Business:
Regular Joint Board Meeting Thursday, November 21, 2019 6:00pm.
Adjournment
SVFR Executive Session per ORS 192.660 (2) (b) To consider dismissal or discipline of
an officer, employee, staff member or agent
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Western Lane Ambulance District
Siuslaw Valley Fire and Rescue

2625 Highway 101 North, Florence, OR 97439

Joint Meeting Minutes, September 26, 2019, 6:00 p.m.
Meeting Recorded and Televised on SVFR & WLAD Websites
SVFR BOARD MEMBERS PRESENT: Directors Alan Burns, Ned Hickson, and Jim Palisi
SVFR BOARD MEMBERS ABSENT: Directors Sam Spayd and Ron Green
WLAD BOARD MEMBERS PRESENT: Directors Mike Webb, Rick Yecny, Cindy Russell, Larry Farnsworth,
and John Murphey.
STAFF PRESENT: Chief Schick, Jim Dickerson, Dina McClure, Holly Lais, and Mary Dimon.
Directors Hickson and Yecny called the meeting to order at 6:00 p.m. Roll Call established a quorum.
APPROVAL OF AGENDA:
SVFR MINUTES: Director Burns made the motion to approve the agenda for September 26, 2019.
Director Palisi seconded. The motion passed unanimously.
WLAD MINUTES: Director Murphy made the motion to approve the agenda for September 26, 2019.
Director Webb seconded. Roll Call, motion passed unanimously.
PUBLIC COMMENT: None
APPROVAL OF MINUTES:
1. SVFR MINUTES: Director Palisi made the motion to approve the minutes of the Regular Meeting on
August 22, 2019. Director Burns seconded. The motion passed unanimously.
2. WLAD MINUTES: Director Russell made the motion to approve the minutes of the Regular Meeting
on August 22, 2019. Director Farnsworth seconded. Roll Call, motion passed unanimously.
REVIEW OF MONTHLY FINANCIALS:
 McClure explained that at two months into the FY our expenses should be tracking at 17%. The
admin staff has added explanations for bank transfers in the Transactions List and are preparing
for the FY18-19 Auditor’s visit in October. Hard copies of the FY19-20 Budget Documents have
been distributed.
 Director Webb asked what the clearing account was for. McClure said payroll is posted on the last
day of the month. The clearing account holds the cash until payroll debits the bank on the 5th of
the following month (payday). He also had questions about LifeMed write-offs and how Kathy
Taylor invoiced the district for her services.
 Director Yecny asked about the Facilities & Equipment and Annual Collections. Dickerson,
McClure, and Chief helped answer questions he had about ImageTrend.
 Director Farnsworth asked if the P&L could show the write-offs for LifeMed. He also had questions
about expenses from the Lane County Elections.
 Director Hickson inquired about the the additional expenses in the Fire Prevention Budget and
was informed that Fire Prevention Week was in October.
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3. SVFR Motion to Ratify Bills: Director Hickson made a motion to ratify the bills paid during the past
month totaling $184,781.98. Director Burns seconded the motion. The motion passed unanimously.
4. WLAD Approve Transaction List for August 2019: Director Russell made a motion to approve the
Transaction List. Director Webb seconded the motion. Roll Call, motion passed unanimously.
NEW BUSINESS SVFR & WLAD:
5. IGA Committee Report
 Director Yecny reviewed how two directors from SVFR and two directors from the WLAD board
make up the Western Lane Fire and EMS Authority (WLFEA) board. The IGA Committee would
sunset September 30 and the WLFEA board would begin October 1st. He recommended that the
WLFEA Directors hold staggered terms avoiding all new board members each year. Two
positions would expire June 30, 2020 and two positions would expire June 30, 2021. In July 2020
one new board member from each district would be appointed.
 The monthly WLFEA meetings would be held at the same time as the joint board meetings for
transparency. The budgets were adopted with IGA expenses and WLFEA expenses should be
similar. Once tax revenue arrives, SVFR and WLAD would do a lump-sum transfer to WLFEA to
avoid monthly transfers. The boards discussed how WLFEA will not need a charter, that it is for
committees, but still want ways to measure efficiency. The boards decided that actions for the
SOPs and job descriptions would be approved at a special meeting. Finally, they discussed assets
that support the staff like the vehicle for Chief.
 Director Farnsworth gave kudos to the IGA Committee for their good work. He wants to see
everyone stay on course during the transition.
6. Appoint Western Lane Fire and EMS Authority (WLFEA) Board effective October 1, 2019 (date IGA
Committee dissolves) to June 30, 2020.
SVFR: Director Palisi made the motion to nominate Directors Hickson and Green as WLFEA
Board Directors. Director Burns seconded. The motion passed unanimously.
WLAD: Director Webb made the motion to nominate Directors Farnsworth and Yecny as WLFEA
Board Directors. Director Murphey seconded. Roll Call, motion passed unanimously.
7. Appoint WLFEA Officers (President, Vice President, Sec/Treasurer). Action Item will occur at
WLFEA’s Special Meeting on October 9th.
8. Consider WLFEA Resolutions. The following Action Items will occur at WLFEA Special Meeting on
October 9th.
 WLFEA Resolution 2019-01 Adopting Standard Operating Policies
 WLFEA Resolution 2019-02 Establishing a PERS Account
 WLFEA Resolution 2019-03 Becoming a Participant of the Special District’s Workers
Compensation Self Insured Group
 WLFEA Resolution 2019-04 Extending Workers’ Compensation Coverage to Volunteers
NEW BUSINESS SVFR
9. Approve Submission of a Firehouse Subway Restaurants Grant Application (Extrication Equipment)
SVFR: Director Palisi made the motion to approve the Grant Application. Director Burns
seconded. The motion passed unanimously.
4
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STAFF REPORTS:
10. Chief Report:
 Chief Schick recommended that Christy Monsen be the attorney for WLAD, in addition to SVFR
and WLFEA. He explained that if issues were to arise between the districts, different law firms
would need to represent each district. Director Farnsworth wanted to know about Monsen’s
history. Chief said she assisted in setting up WLFEA, but she had not been involved in Labor
Negotiations.
WLAD: Director Farnsworth made the motion to accept Christy Monsen as the attorney for all
three agencies. Director Russell seconded. Roll Call, motion passed unanimously.





Chief talked about the union wanting to meet to discuss options to lower healthcare costs. He
said that Labor Negotiations are still under review. Directors Murphey and Farnsworth expressed
interested in attending that meeting.
Chief reported on the Durango. He is looking to replace it with a first responder vehicle with lights
and radio. It would not be paid for from the Authority, but be paid for from SVFR since Chief House
is getting a vehicle paid for by WLAD.
Chief said that a guest speaker would be here on Oct. 24th to give a presentation on PERS. He
suggested the presentation be a work session at 5pm, with the regular meeting to follow.
Employees and public are welcome to attend.
He invited the directors to the Brown Bag seminars held at noon on the last Monday of each
month. It will be a chance for senior staff to present different topics. Brown Bag seminars are
open to the public, as well as SVFR and WLAD employees.

11. Operations Chief Report:
 Fire Operations Chief Dickerson gave the report. He said that the Fire and EMS operation reports
are now combined. He said that data and records are still climbing, and not just because of
medicals. Data on public assists are making a come-back now that Burn Season has opened, and
that Fire is now responding to more lift assists. Dickerson also said Fire and EMS had 46 joint
responses that were critical care transports and above for this month.
 Dickerson reported that the hospital shows signs of savings from the MIH program; the NE
bathroom at WLAD is now completed; Herman Peak lighting rods had come down during the
last storm and he is working on getting repair quotes; and the fire academy has been moved to a
two-week, 8 am -5 pm course.
 Director Murphey gave kudos to Captain Tony Miller for his work on the Driveway Standard
Requirements. Dickerson echoed his praise and said the State Fire Marshal liked our Ordinances
and they are being adopted by other agencies.
12. Office Manager Report:
 McClure gave an update on the Safer Grant and how staff is accommodating records requests
from FEMA.
 McClure is still working on the IT Services RFP. The 3-page RFQ went to an 18-page RFP and will
take time for revision.
 She inquired how the district email was working for the directors. Director Farnsworth
expressed concern about his Outlook calendar invites and Director Hickson inquired about using
district vs. personnel emails. It was explained that it is not required but highly recommended
that the directors use their district emails for protection. McClure will be doing tests to make
sure all the directors are receiving their emails.
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McClure has been busy setting up WLFEA. She has received the Federal EIN, the State BIN, and is
working on getting insurance, financial software, a domain name, and payroll set up.
The November and December board meetings are either on or close to a holiday. It was decided
to reschedule the meetings to November 21st and December 19th.

DIRECTOR COMMENTS:
Director Palisi spoke about ODF taxes. He had talked to Link at the assessor's office as a private citizen
inquiring what it was he was paying for and if there would be a sunset on the assessment. He found that
the tax helped to make up ODFs emergency services and patrol (ie. Fire Prevention).
FUTURE AGENDA BUSINESS: PERS Presentation scheduled at 5:00pm on Thursday, October 24, 2019.
Regular Joint Board Meeting to follow at 6:00pm.
The meeting adjourned at 7:17 pm.
Director Hickson announced that SVFR & WLAD Board Directors would go into Executive Session per
ORS 192.660 (2) (d) Labor Negotiator Discussions.

Respectfully submitted,
Holly Lais
Recording Secretary
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WLFEA Special Meeting Minutes
SVFR Conference Room
2625 Highway 101, Florence, OR 97439
October 9, 2019, 3:00 pm
DIRECTORS PRESENT: Directors Yecny, Farnsworth, Hickson, and Green
STAFF PRESENT: Chief Michael Schick, Jim Dickerson, Dina McClure, Lara Lindemann
1. Director Yecny called the meeting to order at 3:15 pm.
2. Approval of Minutes of 9.25.19 IGA Committee meeting: postponed to later in the meeting.
3. Action Item: Election of Directors
a. There was discussion regarding the WLFEA board serving two-year staggered terms. It
was noted that all directors appointed to the board have two more years in their district
terms. The directors decided that one position from each board would end their term
June 30, 2020 and one position from each board would carry over a second year.
b. Elect Officers:
 Director Yecny made the motion to elect Ron Green for WLFEA Board president,
Director Farnsworth seconded the motion.
 Director Green made the motion to elect Director Farnsworth for VP, Director
Yecny seconded the motion.
 Director Farnsworth made the motion to elect Director Yecny to Secretary,
Director Hickson seconded the motion.
 All directors voted in favor of the above motions.
4. Action Item: Appoint Attorney for WLFEA
a. On the request of the directors, Chief Schick approached Christy Monson to become the
attorney for WLFEA since she is also the attorney for SVFR and WLAD. Monson is willing
to be the WLFEA attorney but cautioned that if there is a conflict between entities, they
would need to get outside representation. She would write up a waiver to memorialize
this.
b. Director Hickson made the motion to contract Monson as attorney for WLFEA. Director
Farnsworth seconded the motion. All directors voted in favor.
The directors added an Executive Session per ORS 192.660 (2) (a) and 192.660 (7) to the agenda. There
was brief discussion regarding the need for a public notice. Director Hickson stated an Executive Session
can be held at a public meeting that had been properly noticed. Director Green read the script to go into
Executive Session. Dickerson, Lindemann, and McClure were excused. The directors went into executive
session at 3:31pm and resumed the special meeting at 3:59pm.
Directors returned to item # 2 Approval of 9.25.19 Minutes. There was discussion regarding the last
few sentences in paragraph 3b. The documentation is correct, but upon reflection and further
discussion, the content needs to be revisited. It reads “Chief House will be transferred to Fire PERS
account which would change his rate and Holly/WLAD Admin Assistant currently has 90/10 health
insurance premiums that will change to 100% employer paid”. Director Farnsworth said the FY 2019/20
budget was adopted for Matt House to be in Administrative PERS and Holly Lais’ health insurance to be
1
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paid for 90/10. The directors agreed that this should not change under the new Authority without the
approval of the full boards.
Paragraph 1a needed to be amended to read in the last sentence “…public/community angst and strife”
not “strive”. Director Yecny then made the motion to approve the minutes with this change and Director
Hickson seconded the motion. The motion passed unanimously.
5. Action Items: Resolutions
a. WLFEA Resolution 2019-01 Adopting Policies had been discussed and the full text can be
accessed in OnBoard in the WLFEA resources folder. These policies mirror SVFR’s
policies.
b. Resolutions 2019-02 Establishing PERS, 2019-03 Joining SDIS, and 2019-04 Workers
Comp for Volunteers are formalities provided by either PERS or WHA, the insurance
provider, to enroll the WLFEA employees.
c. Director Yecny asked if ‘Other Volunteer ‘as listed in Resolution 2019-04 applies to
anyone. McClure responded the category was not applicable and she was advised to
leave it blank.
d. Director Farnsworth made the motion to approve all four resolutions. Director Yecny
seconded the motion. The motion passed unanimously.
6. Action Item: Approve Job Descriptions
a. Job descriptions were posted in OnBoard Resources folder and the chief’s description
was an Exhibit in the WLFEA Ordinance. The directors were unable to access the WLFEA
folder in OnBoard and no printouts were provided for the meeting, therefore the
approval was deferred to a later date.
Director Green asked if there were any additional items to be discussed and McClure asked for
clarification of WLFEA financial reports to be provided at the next joint board meeting. She stated that
SVFR ratified bills paid while WLAD approved a transaction list. Director Green preferred the same as
SVFR while Director Yecny suggested to ask our auditors what they would prefer. The directors decided
to add this as an action item to the joint board meeting agenda for the boards to decide if all three
boards should take the same action based on the auditor’s recommendation.
7. Adjourn: Director Green adjourned the meeting at 4:20 pm.
Respectfully submitted,
Lara Lindemann
Recording Secretary
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10/12/2019

Western Lane
ANNUAL COLLECTION STATISTICS

Month
Oct 18
Nov 18
Dec 18
Jan 19
Feb 19
Mar 19
Apr 19
May 19
Jun 19
Jul 19
Aug 19
Sep 19

Tickets

Company
Date Of Service
Date Of Service
Invoices

Western Lane
10/1/2018
9/30/2019
0

Provider

Western Lane

Charges

Payments

%

FireMed

%

191
184
223
205
173
216
162
223
201
261
211
234

401,026.54
376,842.44
462,974.56
437,124.84
362,245.12
475,064.44
334,439.44
482,240.00
435,472.75
587,486.76
486,906.90
539,630.12

-112,104.88
-119,331.27
-139,322.34
-135,599.43
-116,713.25
-148,364.70
-87,309.42
-147,350.58
-116,056.51
-169,303.47
-97,455.00
-45,128.19

28 %
32 %
30 %
31 %
32 %
31 %
26 %
31 %
27 %
29 %
20 %
8%

-12,398.23
-8,683.35
-9,743.57
-15,450.14
-10,088.01
-13,496.22
-11,351.12
-15,791.20
-5,629.76
-6,850.43
-2,330.75
-58.46

3%
2%
2%
4%
3%
3%
3%
3%
1%
1%
0%
0%

2,484

5,381,453.91

-1,434,039.04

-111,871.24

Disallowed
-254,087.05
-231,435.77
-291,283.03
-259,607.99
-206,411.91
-287,766.32
-202,749.06
-250,703.86
-239,456.94
-311,961.67
-219,776.16
-105,953.07

-2,861,192.83

%
63 %
61 %
63 %
59 %
57 %
61 %
61 %
52 %
55 %
53 %
45 %
20 %

Uncollected

%

Pending

%

-22,268.91
-14,641.28
-16,261.79
-10,832.72
-16,889.07
-11,605.26
-4,617.80
-3,745.76
-0.56
0.00
0.00
0.00

6%
4%
4%
2%
5%
2%
1%
1%
0%
0%
0%
0%

167.47
2,750.77
6,363.83
15,634.56
12,142.88
13,831.94
28,412.04
64,648.60
74,328.98
99,371.19
167,344.99
388,490.40

0%
1%
1%
4%
3%
3%
8%
13 %
17 %
17 %
34 %
72 %

-100,863.15

873,487.65

All amounts shown relate directly to each month's charges. They will not reconcile to monthly deposit reports
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Western Lane
MONTH END SUMMARY

10/12/2019

Transaction Date

9/1/2019

Transaction Date

9/30/2019

Company Code

Western Lane

Balance Forward

947,948.83

Charges by Level of Service

539,631.85

Batch #
JUL19
SEP19
Total

ALS 1 E

ALS 1 NE

ALS 2

BLS E

193,080.00
193,080.00

136,277.88
136,277.88

14,550.60
14,550.60

102,962.92
102,962.92

BLS NE
1.73
35,989.84
35,991.57

SCT
56,768.88
56,768.88

Total
1.73
539,630.12
539,631.85

Payments - ALL

-147,714.33

Payments - EFT

Trans Date
9/1/2019
9/2/2019
9/3/2019
9/3/2019
9/4/2019
9/5/2019
9/5/2019
9/5/2019
9/5/2019
9/5/2019
9/5/2019
9/6/2019
9/9/2019
9/9/2019
9/10/2019
9/10/2019
9/10/2019
9/11/2019
9/11/2019

Payer
Pacific Source MedAdvantage
Regence MedAdvantage
XO Aetna
Medicare B Oregon
Oregon Medicaid
Trillium Community Health Plan
WA State DSHS
XO AARP Medicare Supplemental
UHC West/Secure Horizons
XO Aetna
Medicare B Oregon
Medicare B Oregon
XO AARP Medicare Supplemental
Medicare B Oregon
AARP Medicare Complete Plus
MODA MedAdvantage
Oregon Medicaid
XO Blue Cross Blue Shield Oregon
VA Regional Payment Center

Ref #
201909011090062600
0152795809
0066330173
889993158
400921504
0900040919
092126
1465113273
1465351536
819245000124985
890001209
890005016
1466194585
890009108
0008597869
2019091010400310
400923710
0193535926
1532060

Amount
-305.79
-9,324.81
-114.18
-4,437.49
-637.00
-475.19
-188.75
-305.61
-574.04
-100.13
-7,823.84
-2,148.68
-229.28
-3,508.96
-807.35
-1,372.87
-645.50
-349.25
-3,205.96
38

9/11/2019
9/12/2019
9/12/2019
9/12/2019
9/15/2019
9/15/2019
9/16/2019
9/16/2019
9/17/2019
9/17/2019
9/18/2019
9/18/2019
9/19/2019
9/19/2019
9/19/2019
9/19/2019
9/20/2019
9/20/2019
9/22/2019
9/22/2019
9/23/2019
9/23/2019
9/23/2019
9/24/2019
9/24/2019
9/25/2019
9/25/2019
9/26/2019
9/26/2019
9/27/2019
9/29/2019
9/30/2019
9/30/2019
9/30/2019
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Western Lane
MONTH END SUMMARY

10/12/2019

ChampVA
Trillium Community Health Plan
XO Aetna
Jackson Care Connect
Pacific Source MedAdvantage
Pacific Source MedAdvantage
Blue Cross Blue Shield Oregon
XO AARP Medicare Supplemental
UHC West/Secure Horizons
Oregon Medicaid
United Healthcare
Medicare B Oregon
VA Regional Payment Center
Trillium Community Health Plan
XO AARP Medicare Supplemental
Railroad Medicare
XO AARP Medicare Supplemental
Medicare B Oregon
Pacific Source MedAdvantage
Pacific Source MedAdvantage
XO Blue Cross Blue Shield Oregon
XO AARP Medicare Supplemental
Medicare B Oregon
Aetna Medadvantage
Medicare B Oregon
UHC West/Secure Horizons
Medicare B Oregon
Trillium Community Health Plan
XO Aetna
Medicare B Oregon
Pacific Source MedAdvantage
Blue Cross Blue Shield Oregon
UHC West/Secure Horizons
Medicare B Oregon

WRP1845
0900041303
819252000229368
891087
201909151060211000
201909151090059500
0152811661
1467915849
1468321558
400925853
1TR42272412
890033715
02745924
0900041715
1468972681
806365637
1469294859
890041060
201909221060241100
201909221090198900
0152820868
1469718192
890045318
160919190342605
890049300
0008607698
890053244
0900042119
819266000103209
890060468
201909291080034000
0152829190
1471588488
890064996

-100.00
-3,126.18
-95.56
-420.62
-3,143.00
-879.83
-2,183.76
-198.05
-246.77
-604.97
-1,622.24
-4,204.06
-718.60
-3,373.64
-111.21
-447.57
-113.27
-5,742.80
-3,190.84
-1,909.96
-2,602.79
-566.90
-602.56
-515.62
-365.63
-1,826.78
-6,721.51
-1,350.77
-109.61
-723.83
-2,551.31
-1,216.01
-298.79
-2,626.48
39
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Western Lane
MONTH END SUMMARY

10/12/2019

EFT TOTAL

-91,066.20

Payments - Credit Card

(VISA, MC, AMX, Disc)

Trans Date
9/4/2019
9/6/2019
9/11/2019
9/13/2019
9/17/2019
9/18/2019
9/25/2019

Amount
-175.00
-466.58
-25.00
-718.80
-200.00
-50.00
-25.00

CREDIT CARD TOTAL

-1,660.38

Payments - Bank Deposit

(Cash, Chk Ins, Chk Pvt, Coll Pmt, MO)

Trans Date
9/1/2019
9/3/2019
9/10/2019
9/17/2019
9/24/2019

Amount
275.46
-13,508.92
-20,959.36
-8,657.89
-12,683.98

BANK DEPOSIT TOTAL

-55,534.69

Payments - Refunds/Refund Reversals

Date
9/13/2019
Total

Ref Prv
596.94
596.94

Total
596.94
596.94

Payments - Other

Date
09/04/19
Total

ECH
-50.00
-50.00

Total
-50.00
-50.00

Payments by Level of Service

Date

ALS 1 E

ALS 1 NE

ALS 2

BLS E

BLS NE

SCT

Total
40

Date
9/1/2019
9/2/2019
9/3/2019
9/4/2019
9/5/2019
9/6/2019
9/9/2019
9/10/2019
9/11/2019
9/12/2019
9/13/2019
9/15/2019
9/16/2019
9/17/2019
9/18/2019
9/19/2019
9/20/2019
9/22/2019
9/23/2019
9/24/2019
9/25/2019
9/26/2019
9/27/2019
9/29/2019
9/30/2019
Total
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Western Lane
MONTH END SUMMARY

10/12/2019

ALS 1 E
-30.33
-389.11
-11,314.76
-787.00
-4,651.99
-449.36
-729.72
-10,310.65
-25.00
-2,125.60
-718.80
-879.83
-2,183.76
-3,692.34
-2,232.66
-1,116.92
-4,390.52
-1,392.81
-2,717.66
-7,275.45
-3,639.98
-109.61
0.00
-485.82
-2,429.66
-64,079.34

ALS 1 NE

ALS 2

BLS E

BLS NE

SCT

-3,038.40
-1,052.66
-50.00
-1,632.76
0.00
-1,440.51
-4,091.17
-349.25
-747.37

-3,424.04
-776.37

-1,618.82
-3,436.98
-25.00
-1,538.28
-1,486.53
-390.72
-4,784.27

-854.44

0.00
-1,479.82

-968.14

-2,255.92

-406.98
0.00

0.00
-676.39
-679.37
-570.03
-3,305.96
-362.41
596.94

0.00
-1,177.29
-1,773.04

-3,143.00
-2,460.34

-720.85
-3,190.84
-602.56
-1,754.09
-746.54
0.00
-723.83
-610.80
-1,450.67
-27,805.64

-198.05
-80.00
-1,722.24

-246.97

-583.02
0.00
0.00
-10,254.75

0.00
-2,770.88
-742.90
-744.70
-160.79
-205.06
-2,102.44
-358.46
-622.84
0.00
-170.87
-260.95
-21,827.47

-467.28
-718.60
0.00
-356.36
-1,315.54

-238.79
-1,178.50
-2,815.50
0.00

-1,117.71
-3,828.31

-144.91
-1,283.82
-8,854.35

-14,892.78

Total
-30.33
-9,324.81
-18,060.59
-862.00
-9,467.56
-2,615.26
-3,738.24
-23,785.08
-3,680.21
-3,642.36
-121.86
-4,022.83
-2,381.81
-9,709.63
-5,876.30
-4,651.02
-5,856.07
-5,100.80
-3,772.25
-13,565.23
-8,573.29
-1,460.38
-723.83
-2,551.31
-4,141.28
-147,714.33

Transaction Adjustments by Level of Service
ALS 1 E
Bad Debt Payment Reversal
Fire Med Adjustment
W/O Credit Balance

-8,555.30

ALS 1 NE

-290,993.93
ALS 2
77.00
-380.00

BLS E

BLS NE

SCT

-1,631.19

454.32

-570.63
2.00

Total
77.00
-10,682.80
2.00
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W/O Fee Schedule
W/O to collections
Waiver per FD
Total

Ending Balance

Page 5 of 5

Western Lane
MONTH END SUMMARY

10/12/2019

ALS 1 E
-127,036.30
-770.87

ALS 1 NE
-40,449.17
1,493.80

ALS 2
-10,163.07
-350.40

BLS E
-61,259.96
4,469.68

-136,362.47

-38,955.37

-10,816.47

-58,421.47

BLS NE
-21,436.22
-172.39
-60.59
-21,214.88

SCT
-24,654.64

-25,223.27

Total
-284,999.36
4,669.82
-60.59
-290,993.93

1,048,872.42
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WESTERN LANE AMB DIST
Account Number: XXXX XXXX XXXX 0591
Billing Questions:
800-367-7576

Webs ite:
www.cardaccount.net

Send Billing Inquiries To:
Card Service Center, PO Box 569120, Dallas, TX 75356

OREGON PACIFIC BANK Credit Card Account Statement
September 7, 2019 to October 7, 2019

SUMMARY OF ACCOUNT ACTIVITY

PAYMENT INFORMATION

Previous Balance
- Payments
- Other Credits
+ Purchases
+ Cash Advances
+ Fees Cha rged
+ Inte rest Charged
= New Balance
Account Number
Cr edit Limit
Availab le Credit
Statement Closing Date
Da ys in Billing Cycle

Ne w Balance:
Minimum Payment Due:
Payment Due Date:

$2,706.15
$2,706.15
$13.50
$1,394.21
$0.00
$0.00
$0.00
$1,380.71
XXXX XXXX XXXX 0591
$45,000.00
$43,619.00
October 7, 2019
31

$1,380.71
$41.43
November 1, 2019

MESSAGES
Important Information - New credit card benefits effective July 1, 2019 will deliver more everyday value to you! Please go to the Card Service Center website
located at www.cardaccount.net and click on the "Card Benefits" banner to learn more about your updated benefits.

TRANSACTIONS
Tran
Date
10/01

Post
Date
10/01

An amount followed by a minus sign (-) is a credit unless ot herwise indicated.

Re ference Number

Transaction Description

Amount

F1127008J00CHGDDA

AUTOMATIC PAYMENT - THANK YOU
TOTAL XXXXXXXXXXXX0591

09/17
09/26
09/26

09/19
09/27
09/29

5554807855SBPQBH5
05314618EEHS0FDVY
25247808E027JBALR
CHECK-IN 09/26/19

$2,706.15-

$2,706.15-

FLORENCE TRUE VALUE FLORENCE OR
BENTLEYS GRILL SALEM OR
THE GRAND HOTEL SALEM SALEM OR
FOLIO #00527441

$49.24
$40.00
$507.46
Trans actions cont inued on next page

OREGON PACIFIC BANK
1550 N BROWN RD 150
LAWRENCEVILLE GA 30043
All payments on the account must be made at the address shown on your
monthly billing statement and are considered to have been made on the
date received at that address.

Account Number: XXXX XXXX XXXX 0591
New Balance:
$1,380.71
Minimum Payment Due:
$41.43
Paym ent Due Date:
Am ount Enclosed:

November 1, 2019

$

Make Check Payable to:

CARD SERVICE CENTER
PO BOX 569100
DALLAS TX 75356-9100

WESTERN LANE AMB DIST
2625 HIGHWAY 101
FLORENCE OR 97439-9702

11274482700005910000414300001380711
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WESTERN LANE AMB DIST
Account Number: XXXX XXXX XXXX 0591
TRANSACTIONS (continued)
Tran
Date
09/28

Post
Date
09/30

An amount followed by a minus sign (-) is a credit unless ot herwise indicated.

Re ference Number

Transaction Description

Amount

25247808G02D5PQ0R
CHECK-IN 09/26/19

THE GRAND HOTEL SALEM SALEM OR
FOLIO #00521571

$319.10

MATT HOUSE
TOTAL XXXXXXXXXXXX0617
09/20

09/23

0541019887DM094WX

SUBWAY

$915.80

03109147 FLORENCE OR

$35.21

ROBERT II CHANCE
TOTAL XXXXXXXXXXXX0625
10/03
09/22
10/01
10/02
10/03

10/04
09/23
10/02
10/04
10/04

55480778L0T4FF440
5548077890T2HV77L
75456678JS66GAKNJ
05410198L7DMGHFE2
55310208M5SRQK8XB

$35.21

DANNER-LACROSSE
87743266 CREDIT
DANNER-LACROSSE
8774326637 OR
OUR DAILY BREAD VENETA OR
SUBWAY
00210781 VENETA OR
TACO TIME 1003 VENETA OR

$13.50$139.50
$28.50
$17.18
$10.05

DAVID ROSSI
TOTAL XXXXXXXXXXXX0658
09/15

09/16

5543286825SGT2L74

DTV*DIRECTV SERVICE

$181.73

800-347-3288 CA

$184.97

HOLLY LAIS
TOTAL XXXXXXXXXXXX0674
09/27

09/30

05314618FEHYA0SWZ

$184.97

BENTLEYS GRILL SALEM OR

$63.00

MICHAEL SCHICK
TOTAL XXXXXXXXXXXX0716

$63.00

$0 - $1,380.71 WILL BE DEDUCTED FROM YOUR ACCOUNT AND
CREDITED AS YOUR AUTOMATIC PAYMENT ON 11/01/19. THE
AUTOMATIC PAYMENT AMOUNT WILL BE REDUCED BY ALL PAYMENTS
POSTED ON OR BEFORE THIS DATE.

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) is the annual interest rate on your account
Type of Balance

Annual
Percentage Rate
(APR)

Balance Subject to
Interest Rate

Days in Billing
Cycle

Interest
Charge

Purc hases

15.99% (v)

$0.00

31

$0.00

Cas h Advances

15.99% (v)

$0.00

31

$0.00

(v) - variable
To avoid additional interest charges, pay your New Balance in full on or before the Payment Due Date.

Exciting news! Go online today and check out the all-new enhancements to the Card Service Center website. E-statements, additional payment options, links to
Preferred Points website, and other helpful sites. Visit us today at www.cardaccount.net to enroll your credit card account(s) on the newly enhanced website.
Thank you for the opportunity to serve your credit card needs. Should your future plans include travel, please contact us at 1-800-367-7576.
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CREDITING OF PAYMENTS
All payments received by 5:00 PM during the Card issuer’s normal business day at the address indicated on the reverse side of this statement will be credited to your
account as of the date of receipt of the payment. If payment is made at any location other than that address, credit of the payment may be delayed up to 5 days.
BILLING RIGHTS SUMMARY
What to do if You Think You Find a Mistake on Your Statement
If you think there is an error on your statement, write to us at BBCS, Attn: Dispute Department, 1550 North Brown Road, Suite 150, Lawrenceville, GA 30043 as soon as
possible. In your letter, give us the following information: your name and account number; the dollar amount of the suspected error; and if you think there is an error on your
bill, describe what you believe is wrong and why you believe it is a mistake.
You must contact us within 60 days after the error appeared on your statement. You must notify us of any potential errors in writing. You may call us, but if you do we are
not required to investigate any potential errors and you may have to pay the amount in question.
While we investigate whether or not there has been an error, the following are true:
•
We cannot try to collect the amount in question, or report you as delinquent on that amount.
•
The charge in question may remain on your statement, and we may continue to charge you interest on that amount. But, if we determine that we made a mistake, you
will not have to pay the amount in question or any interest or other fees related to that amount.
•
While we do not have to pay the amount in question, you are responsible for the remainder of your balance.
•
We can apply any unpaid amount against your credit limit.
Your Rights if You are Dissatisfied with Your Credit Card Purchases
If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good faith to correct the problem with the merchant,
you may have the right not to pay the remaining amount due on the purchase. To use this right, all of the following must be true:
•
The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must have been more than $50.
(Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we own the company that sold you the goods or
services.)
•
You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your credit card account do
not qualify.
•
You must not yet have fully paid for the purchase. If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at: BBCS,
Attn: Dispute Department, 1550 North Brown Road, Suite 150, Lawrenceville, GA 30043.
While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. At that point, if we
think you owe an amount and you do not pay we may report you as delinquent.
EXPLANATION OF INTEREST CHARGES
The Interest Charge shown on the front is the sum of the Interest Charges computed by applying the Periodic Rate(s) to the Average Daily Balance and adding any
applicable transaction charge authorized in the Cardholder Agreement. The method for computing the balance subject to Interest Charge is an average daily balance
(including new purchases) method.
We figure the interest charge on your account by applying the periodic rate(s) to the “average daily balance” of your account (including in some instances current
transactions). To get the “average daily balance”, we take the beginning balance of your account each day, add any new cash advances and subtract any payments or
credits and any unpaid interest charges. If you paid in full the Previous Balance shown on this statement by the payment due date shown on the previous statement, we
subtract from each day’s beginning balance the amount of such Previous Balance included in that beginning balance and also do not add in any new purchases. Otherwise
the amount of the Previous Balance is not subtracted and we add in any new purchases. This gives us the daily balance. Then we add all the daily balances for the billing
cycle and divide the total by the number of days in the billing cycle. This gives us the “average daily balance.”
HOW TO AVOID INTEREST CHARGES: You have until the payment due date shown on your periodic statement to repay your balance before an interest charge on
purchases will be imposed.
ANNUAL FEE DISCLOSURES
If an annual fee is shown on the front of the statement, see the front for information about the following matters: the annual percentage rate for purchases, certain
information regarding any variable rate feature, the amount of the annual fee, any minimum interest charge, and any transaction charges for purchases. The method for
computing the balance subject to interest charge on your account is an Average Daily Balance (including new purchases) method and is explained above.
If you terminate your account within 30 days from the Closing Date shown on the front of this statement, you will not owe the annual fee (and have the right to have it
credited to your account) and may use your card(s) during that 30 day period without becoming obligated for the annual fee. To terminate your account you should give us
written notice sent to the address for billing inquiries as shown on the front of this statement. All cards should be cut in half and returned with your termination notice.
CREDIT BALANCES
Any credit balance on your account (indicated by a “-“ on the front of this statement) is money we owe you. You can make charges against this amount or request and
receive a full refund of this amount by writing us at: Card Service Center, PO Box 569120, Dallas, TX 75356-9120. Any amount not charged against or refunded upon
request that is over $1.00 (equal to or in excess of $1.00 if you live in MA or any amount in NY) will be refunded automatically within six months after the credit balance was
created (four billing cycles in MD).

O1AB5762 – 3 – 05/25/17

(PLEASE SHOW YOUR CORRECT NAME AND ADDRESS)
Name (if incorrect on reverse side)
Street address
City

State

Effective Date: Month, Day, Year

Signature

Home Phone

Work Phone

Zip Code
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SIUSLAW VALLEY FIRE AND RESCUE

SECTION NUMBER: 1.3

OPERATIONS AND PROCEDURES MANUAL

REVISION DATE: 10-24-19

DIVISION TITLE: ADMINISTRATIVE POLICIES - PUBLIC RECORDS

REVIEWED DATE: 10-24-19

SECTION TITLE: POLICY ON FEES FOR OBTAINING PUBLIC RECORDS

EFFECTIVE DATE: 10-24-19

Compliance
The Siuslaw Valley Fire and Rescue (District) shall fully comply with the Oregon Public Records Law,
ORS 192.410-192.505.


Specificity of Request: In order to facilitate the public's access to records in the District's possession,
and to avoid unnecessary expenditure of staff time, persons requesting access to public records for
inspection or copying, or who submit written requests for copies of public records, shall specify the
records requested with particularity, furnishing the dates, subject matter and such other detail as
may be necessary to enable District personnel to readily locate the records sought.



Access: The District shall permit inspection and examination of its non-exempt public records during
regular business hours in the District's offices, or such other locations as the District Manager may
reasonably designate from time to time.
Copies of non-exempt public records maintained in machine readable or electronic form shall be
furnished, if available, in the form requested. If not available in the form requested, such records
shall be made available in the form in which they are maintained. ORS 192.440(2).
When a request is submitted in writing, the District must respond within five business days
acknowledging the receipt of the request. The District then has an additional 10 business days to
fulfill the request or issue a written response estimating how long fulfillment will take. The District
is not subject to this response timeframe if it is awaiting a response from the requester seeking
clarification of the inquiry or if the requester has not agreed to pay for the records, provided that
the cost is $25 or more. Other considerations that apply are:
o
o
o

Complicated requests
Large volume of requests
Requests involving documents not readily available or if the necessary staff are unavailable
to fulfill the request

Fees for Public Records
Fees must be limited to no more than $25.00 unless the requestor is provided with a written notification of
the estimated amount of the fee and the requestor confirms that he/she wants the public body to proceed.
In order to recover its costs for responding to public records requests, the following fee schedule is adopted
by the District:


Copies of Public Records; Certified Copies: Copies of public records shall be $0.25 cents per page for
letter size copies and $0.30 per copy for legal size copies. Double sided copies count as two (2)
pages. Copies shall be certified for an additional charge of $2.50.
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Copies of Sound Recordings: Charges for tape recordings and other electronically stored materials
will be calculated based upon the actual cost of the tape, computer disc, etc., plus the time required
to make the copy, computed at the rate of $5.00/quarter hour, with a minimum charge of one
quarter hour.



Copies of Maps and Other Nonstandard Documents: Charges for copying maps or other
nonstandard size documents shall be charged in accordance with the actual costs incurred by the
District.



Research Fees: If a request for District records requires personnel to spend more than 15 minutes
collecting or reviewing the requested records prior to their release or copying, the requester will be
billed at an hourly rate of $5.00/quarter hour for each staff member involved, with a minimum of
one half hour ($10.00) charge. The total staff time to collect and review the requested records will
be estimated by the District, and the estimated fee must be deposited with the District before
District personnel will begin collecting, reviewing or copying the requested records. If the amount of
time involved is less than estimated, the excess deposit shall be refunded to the requester. If the
actual cost is in excess of the deposit, the difference must be paid by the requester before the
requested documents are provided. The actual costs of research will be billed to the requester even
if District personnel are unable to locate the requested records, or the District determines that the
requested records are exempt from disclosure under the Public Records Act.



Additional Charges: If a request is of such magnitude and nature that compliance would disrupt the
District's normal operation, the District may impose such additional charges as are necessary to
reimburse the District for its actual costs of producing the records.



Reduced Fee or Free Copies: Whenever it determines that furnishing copies of public records in its
possession at a reduced fee or without costs would be in the public interest, the Board or District
Manager may so authorize. ORS 192.440(4).

Authorization Required for Removal of Original Records
At no time shall an original record of the District be removed from the District's files or the place at which
the record is regularly maintained, except upon authorization of the Board of Directors or Manager of the
District.
On-Site Review of Original Records
If a request to review original records is made, the District shall permit such a review provided that search
fees are paid in advance in accordance with the Fees for Public Records section, above. A representative
shall be present at any time original records are reviewed, and the charges for standing by while the records
are reviewed shall be the same as the charges for searching or reviewing records.
Unauthorized Alteration, Removal, or Destruction of Records
If any person attempts to alter, remove or destroy any District record, the District representative shall
immediately terminate such person’s review, and notify the attorney for the District.
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Siuslaw Valley Fire and Rescue
2625 Highway 101 North Florence, OR 97439-9702
(541) 997-3212

Request for Disclosure of Public Records
Date:________________________
Name of Requester: _________________________________________
Requester Address:__________________________________________
Requester Phone: ___________________________________________
Requester Email: __________________________________
Public Documents Requested (use additional pages if necessary):
1. _________________________________________________________________________________
(Name or description of record)

2.___________________________________________________________________
(Name or description of record)

I wish to arrange an opportunity to personally inspect the requested records
I wish to receive copies of the requested records

See Policy on Fees for Obtaining Public Records for a list of applicable fees.

(Requester’s Signature)

Records Custodian
Use Only
Received Date:
Receiver’s Initials:
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Siuslaw Valley Fire and Rescue
2625 Highway 101 North Florence, OR 97439-9702
(541) 997-3212

Response Acknowledgement Public Records Request
To:___________________________________________________
Date: _________________________________________________
In accordance with ORS 192.440(2), this is to acknowledge the Siuslaw Valley Fire and Rescue’s receipt
on
of your request for the following record(s):
1.
2.
Having reviewed your request, we are able to inform you that:
Copies of all requested public records for which the District does not claim an exemption from
disclosure under ORS 192.410 to 192.505 are enclosed.
The District does not possess or is not the custodian of the requested records.
The District is uncertain whether we possess the requested record(s). We will search for the record(s)
and make the appropriate response as soon as practicable.
The District is the custodian of at least some of the requested pubic records. We estimate that it will
require
before the public records may be inspected or copies of the records will be
provided.
We estimate that the fee for making the records available is $
a condition of receiving the records.

, which you must pay as

The District is the custodian of at least some of the requested public records. We will provide an
estimate of the time and fees for disclosure of the public records within a reasonable time.
State or Federal law,
whether the requested record(s) exist.

, prohibits the District form acknowledging

The District is unable to acknowledge whether the requested record(s) exist because that
acknowledgement would result in the loss of federal benefits or other sanction pursuant to
.
The District cannot discern from your request what records you are requesting. Please clarify your
request with additional detailed information identifying the records requested.
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WESTERN LANE AMBULANCE DISTRICT

SECTION NUMBER: 2.1

OPERATIONS AND PROCEDURES MANUAL

REVISION DATE: 10-24-19

DIVISION TITLE: ADMINISTRATIVE POLICIES - PUBLIC RECORDS

REVIEWED DATE: 10-24-19

SECTION TITLE: POLICY ON FEES FOR OBTAINING PUBLIC RECORDS

EFFECTIVE DATE: 10-24-19

Compliance
The Western Lane Ambulance District (District) shall fully comply with the Oregon Public Records Law,
ORS 192.410-192.505.


Specificity of Request: In order to facilitate the public's access to records in the District's possession,
and to avoid unnecessary expenditure of staff time, persons requesting access to public records for
inspection or copying, or who submit written requests for copies of public records, shall specify the
records requested with particularity, furnishing the dates, subject matter and such other detail as
may be necessary to enable District personnel to readily locate the records sought.



Access: The District shall permit inspection and examination of its non-exempt public records during
regular business hours in the District's offices, or such other locations as the District Manager may
reasonably designate from time to time.
Copies of non-exempt public records maintained in machine readable or electronic form shall be
furnished, if available, in the form requested. If not available in the form requested, such records
shall be made available in the form in which they are maintained. ORS 192.440(2).
When a request is submitted in writing, the District must respond within five business days
acknowledging the receipt of the request. The District then has an additional 10 business days to
fulfill the request or issue a written response estimating how long fulfillment will take. The District
is not subject to this response timeframe if it is awaiting a response from the requester seeking
clarification of the inquiry or if the requester has not agreed to pay for the records, provided that
the cost is $25 or more. Other considerations that apply are:
o
o
o

Complicated requests
Large volume of requests
Requests involving documents not readily available or if the necessary staff are unavailable
to fulfill the request

Fees for Public Records
Fees must be limited to no more than $25.00 unless the requestor is provided with a written notification of
the estimated amount of the fee and the requestor confirms that he/she wants the public body to proceed.
In order to recover its costs for responding to public records requests, the following fee schedule is adopted
by the District:


Copies of Public Records; Certified Copies: Copies of public records shall be $0.25 cents per page for
letter size copies and $0.30 per copy for legal size copies. Double sided copies count as two (2)
pages. Copies shall be certified for an additional charge of $2.50.
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Copies of Sound Recordings: Charges for tape recordings and other electronically stored materials
will be calculated based upon the actual cost of the tape, computer disc, etc., plus the time required
to make the copy, computed at the rate of $5.00/quarter hour, with a minimum charge of one
quarter hour.



Copies of Maps and Other Nonstandard Documents: Charges for copying maps or other
nonstandard size documents shall be charged in accordance with the actual costs incurred by the
District.



Research Fees: If a request for District records requires personnel to spend more than 15 minutes
collecting or reviewing the requested records prior to their release or copying, the requester will be
billed at an hourly rate of $5.00/quarter hour for each staff member involved, with a minimum of
one half hour ($10.00) charge. The total staff time to collect and review the requested records will
be estimated by the District, and the estimated fee must be deposited with the District before
District personnel will begin collecting, reviewing or copying the requested records. If the amount of
time involved is less than estimated, the excess deposit shall be refunded to the requester. If the
actual cost is in excess of the deposit, the difference must be paid by the requester before the
requested documents are provided. The actual costs of research will be billed to the requester even
if District personnel are unable to locate the requested records, or the District determines that the
requested records are exempt from disclosure under the Public Records Act.



Additional Charges: If a request is of such magnitude and nature that compliance would disrupt the
District's normal operation, the District may impose such additional charges as are necessary to
reimburse the District for its actual costs of producing the records.



Reduced Fee or Free Copies: Whenever it determines that furnishing copies of public records in its
possession at a reduced fee or without costs would be in the public interest, the Board or District
Manager may so authorize. ORS 192.440(4).

Authorization Required for Removal of Original Records
At no time shall an original record of the District be removed from the District's files or the place at which
the record is regularly maintained, except upon authorization of the Board of Directors or Manager of the
District.
On-Site Review of Original Records
If a request to review original records is made, the District shall permit such a review provided that search
fees are paid in advance in accordance with the Fees for Public Records section, above. A representative
shall be present at any time original records are reviewed, and the charges for standing by while the records
are reviewed shall be the same as the charges for searching or reviewing records.
Unauthorized Alteration, Removal, or Destruction of Records
If any person attempts to alter, remove or destroy any District record, the District representative shall
immediately terminate such person’s review, and notify the attorney for the District.
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Western Lane Ambulance District
2625 Highway 101 North Florence, OR 97439-9702
(541) 997-3212

Request for Disclosure of Public Records
Date:_________________________
Name of Requester: _________________________________________
Requester Address: _________________________________________
Requester Phone: ___________________________________________
Requester Email: ___________________________________________
Public Documents Requested (use additional pages if necessary):
1. _______________________________________________________________________________
(Name or description of record)

2. _________________________________________________________________
(Name or description of record)

I wish to arrange an opportunity to personally inspect the requested records
I wish to receive copies of the requested records

See Policy on Fees for Obtaining Public Records for a list of applicable fees.

(Requester’s Signature)

Records Custodian
Use Only
Received Date:
Receiver’s Initials:
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Western Lane Ambulance District
2625 Highway 101 North Florence, OR 97439-9702
(541) 997-3212

Response Acknowledgement Public Records Request
To:___________________________________________________
Date: _________________________________________________
In accordance with ORS 192.440(2), this is to acknowledge the Western Lane Ambulance District’s
receipt on
of your request for the following record(s):
1.
2.
Having reviewed your request, we are able to inform you that:
Copies of all requested public records for which the District does not claim an exemption from
disclosure under ORS 192.410 to 192.505 are enclosed.
The District does not possess or is not the custodian of the requested records.
The District is uncertain whether we possess the requested record(s). We will search for the record(s)
and make the appropriate response as soon as practicable.
The District is the custodian of at least some of the requested pubic records. We estimate that it will
require
before the public records may be inspected or copies of the records will be
provided.
We estimate that the fee for making the records available is $
a condition of receiving the records.

, which you must pay as

The District is the custodian of at least some of the requested public records. We will provide an
estimate of the time and fees for disclosure of the public records within a reasonable time.
State or Federal law,
whether the requested record(s) exist.

, prohibits the District form acknowledging

The District is unable to acknowledge whether the requested record(s) exist because that
acknowledgement would result in the loss of federal benefits or other sanction pursuant to
.
The District cannot discern from your request what records you are requesting. Please clarify your
request with additional detailed information identifying the records requested.
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Western Lane Fire and EMS
October 24th 2019
Division Chief Operations
Siuslaw Valley Fire and Rescue & Western Lane Ambulance Board Meeting
Prepared by: Chief Dickerson & Chief House
Call Volumes:
September EMS

2018

2019

Difference

911 Response, transports

163

166

+2

Transfers

45

56

+11

Specialty Care Transfer

4

11

+7

911 Response, no patient transport

82

113

+31

Total call volume

294

346

+52 (12%)

MIH Visits

55

51

-4

September Fire

55

75

+20

Fire

7

2

-2

Rescue / EMS

20

45

+25

Other (Service calls, good intent, false
alarms)

28

28

Neutral

EMS Year to date

2018

2019

Difference

911 Response, transports

1503

1423

-80

Transfers

343

354

+11

Specialty Care Transfer

62

92

+30

911 Response, no patient transport

758

947

+198

Total call volume

2748

2816

+68

MIH Visits

265

265

---

Fire year to date

526

635

+109

Fire

37

56

+19

Rescue / EMS

241

354

+132

Other (Service calls, good intent, false
alarms)

248

286

-38
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Western Lane Fire and EMS

1. National Fire Academy has recognized Captain Miller efforts for Fire Prevention week!
2. Herman Peak: 16 batteries need replaced, quotes in process. Important to replace for
our back-up system.
3. Mobile Integrated Healthcare report and follow up to September meeting questions.
4. Combined Training report attached.
A. Fire recruit academy starting in November, two weeks straight.
5. Combined Vehicle/Fleet report.
A. Truck 601 annual service.
6. Fire Prevention staff report.
7. Recruit and Retention staff report unavailable.
8. CST Report, none reported due to vacation.
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MOBILE INTEGRATED HEALTHCARE MONTHLY REPORT
Total visits/pt contacts in September: 51
Last year: 55
(last year there were 23 referrals from the ED, this year only 4. Referrals from discharge planning increased from 8 last year to 14 this year, and Palliative care
pts increased from 15 in 2018 to 22 in 2019)
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MIH
Mobile Integrated Health

PeaceHealth Peace Harbor Medical Center (PHMC)
partners with paramedics to improve care.
PHMC, a critical access hospital in Florence, Ore.,
collaborates with Western Lane Ambulance District
(the local ambulance service) to offer home visits to
enhance the patient's experience after transitioning
from inpatient, outpatient, emergency department (ED),

WHAT IS MOBILE INTEGRATED
HEALTH OR MIH?

home health or palliative care settings.

ONE YEAR = 500 VISITS FOR 60 CLIENTS
ED visits down 200%

FUNDING FOR THIS PROGRAM:
FOR EVERY DOLLAR SPENT, FIVE
DOLLARS ARE SAVED
The two-year program is made possible through
a $200,000 grant from the PeaceHealth
Foundation and PeaceHealth Community Health.

Avoidable
Re-admissions down 200%

THE HOME VISITS CURRENTLY INVOLVE:
Preventative care, including falls prevention
and home safety
Community members who were seen in
the ED for illnesses/injuries that could be
managed by primary care
EMS calls from community members who
were seen in the ED for illnesses/injuries
that could be managed by primary care
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Training Report October 2019

Target Solutions topics for October are CAPCE Carbon Monoxide Poisoning and CAPCE Cardiac Anatomy
and Physiology Review.
There is a Pediatric Emergency Preparedness Workshop at SVFR on October 23rd-24th put on by Oregon
EMS for Children.
Rob will be instructing BLS, ACLS, and PALS on 10/17 for half of the crew. These are refresher courses
that are required by the state.
Rob ran a mock cardiac arrest scenario at Regency on 09/25. The participants included Regency staff,
SVFR, and WLAD. The teams worked well together. Rob carefully documented the event and sent an
objective report to their director of nursing with recommendations and areas for improvement moving
forward.
Ron’s shift was able to do some much needed maintenance on our SimMan mannequin. The work
required reattaching both legs, replacing a lung, changing out the airway features, a new eye, and neck
repairs.
David, Doug, Charlie, Tom, and Ali all attended the IAMED refresher course in Veneta from Oct 1st-4th.
Soon after the course, Tom was able to pass his FP- C exam. We now have 12 out of our 13 full time
paramedics that are critical care certified.
Doug is working on a couple of protocols to be reviewed by Dr. Danigelis prior to implementation.
David’s shift was able to attend a Neonatal Resuscitation Program dynamic session at Peace Harbor on
09/24. This training opportunity was made possible through Peace Harbor’s new clinical educator. The
shift had a very positive experience and Charlie was able to get contact information for potential future
trainings.
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Monthly Update of Day Crew - Logistics
For the SVFR Board of Directors Meeting for the Month of October





Conducted 4 Fire – Life Safety Inspections
Assisted with Upriver Training Night for Swisshome-Deadwood and Mapleton Fire
Departments
Porta Count Pro (SCBA Fit Test Machine) sent in for annual calibration
Completed monthly schedule for Day Crew and Residents

Repairs
Apparatus
 700-1 Grizzly ATV: Voltage regulator replaced
 R-601: Batteries replaced
 R-601: Hydraulic Cutters internal seal failure. Exploring options of upgrading hydraulic
tools
 E-601: New tires ordered
 E-601: Compartment door repaired
 E-601 / E-602: Cummins emissions recall repair scheduled for October
Facilities
 Station 5: Well pump replaced.
 Station 2: Roof repair completed. Gutter to be installed in October
 Herman Peak: Silke Communications visited the site on 9-26-19. They climbed the tower
and are compiling a quote with repair costs associated with the lighting rod and camera
repair.
Calls During Day Crew Shift hours
 24
Calls After Shift hours that Day Crew Members Responded
 8

Prepared By:
Andy Gray
SVFR Senior Captain

61

Vehicle report
Sept. 2019
Dist. Vehicle Sept. 337 miles 57460
Medic 611 Sept.

73 miles 98099

Medic 612 Sept.

1527 miles 51810 LOF

Medic 613 Sept.

3843 miles 54640 LOF

Meidc 615 Sept.

1204 miles 178364 LOF

Medic 619 Sept.

5325 miles 133427 LOF

Rescue 610 Sept.

78 miles 9383

Fuel total 536.81 gallons $1,333.86 Sept. 14th-30th
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Fire Prevention!
This month the prevention division is gearing up for a successful Fire Prevention Week,
from 10/06 – 10/12/2019. The theme for Fire Prevention Week from National Fire Protection
Association (NFPA) is “Not Every Hero Wears A Cape, Plan and Practice Your Escape”. There will
be several radio public service announcements airing daily with different messages for different
fire safety concerns. We have spent most of the month of September creating the insert in the
Siuslaw News for Fire Prevention Week, this insert will be in the newspaper on Saturday
October 5, 2019. I have been scheduling tours at our station and field trips to schools, daycares,
senior communities, and much more.
My division will continue to place Fire Life Safety priority number one in this community.
All the great prevention programs we offer will continue as always, and I will serve the people
in our jurisdiction with prevention as the key.
We have completed this month:


9-Smoke Alarms installed or tested/inspected.



11-Emergency address signs.



5-Plan & Reviews.



7-Fire Life Safety Inspection.



6-Driveway access inspections.



3-Public Educations completed (AHA CPR Classes).

Report Written by:
Tony Miller
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Administrative Division Report October 2019
Prepared by Dina McClure, Office Manager

FINANCIAL REPORT In General:
 Three months into the fiscal year expenses should be tracking at 25%.
 First tax revenue deposits will start mid-November with 60% in by December 1.
FINANCIAL REPORT SVFR:
 The SAFER reimbursement is still pending on the request for $80,976 (adjusted from
original request). We have sent FEMA supporting documents. Another request will be
submitted as soon as the current reimbursement is approved.
FINANCIAL REPORT WLAD Follow up from 9/26:
 Director Yecny questioned $27,500 in Facilities & Equipment (building, janitor,
maintenance contracts, utilities). WLAD paid $9K for SVFR to join Image Trend. SVFR
has reimbursed WLAD and the account balance has been adjusted.
 Looking into Director Webb’s request for accurate annual LifeMed write off’s and
Director Farnsworth’s request to get write off expenses on P&L.
 Director Yecny questioned why ACS Pending $ does not equal A/R account #1201 on
the Balance Sheet. I will have a report at meeting time.
IT:



Equipment for the Wi-Fi Upgrade has been purchased. We are waiting for electrical
wiring to be installed.
Legal has reviewed the IT Services RFP. It will be distributed to IT vendors next week.

ADMIN:
 We received a webinar demonstration from Lexipol on October 11. From an
Administrative and Human Resources standpoint, I am looking forward to implementing
this system and getting our policies up to date.
OFSOA Conference: Mary, Holly and I attended the Oregon Fire Services Office Administrators
annual conference last week. It was hosted by Tualatin Valley Fire & Rescue and had 92
attendees. There were sessions on Public Meetings/Executive Sessions, Public Safety Officer
Benefits, putting together Emergency Preparedness Kits, PERS, and GEMT. There were
several motivational speakers who did presentations on performance, perception, diversity and
inclusion. The conference was a great opportunity to meet fellow emergency admin who deal
with the same issues we do. Kudos to Lara for working additional hours to cover our absence.
OFDDA Conference: 70th Annual Oregon Fire District Directors Association (ofdda.com) will be
held at the Seaside Convention Center on November 7-9. A registration form is in your packet
for agenda review. If any directors are interested, please let us know.
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